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The Health Connector i1 s the stateds health I
Massachusetts residents and small businesses with access to quality health
Insurance and dental plans.

A The Health Connector was created by Chapter 58 of the Acts of 2006, a major state health
reform aimed at increasing access to health insurance in Massachusetts, and later adapted to
incorporate the federal health reforms of the Affordable Carsct (ACA)

I TheHealth Connector is governed by an eleven member Board of Directoigired by Executivéffice
of Health and Human ServiceSecretary Sudders (for more information oBoard meetings:
www.mahealthconnector.org/about/leadership/boardneetings)

I The Health Connector currently serves ovarquarter million members

A The Health Connector's programs, outreach and public education efforts, and policies have
helped Massachusetts lead the nation with over 97% of residents insured

A The Marketplace allows residents téind and comparecoverageand facilitates access to
financial assistance to makehealth insurancemore affordable for individuals, families and
small businesses


http://www.mahealthconnector.org/about/leadership/board-meetings
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The Health Connector offers different types of health and dental coverage
to meet the needs of individuals/families and small businesses.

Health Connector Plan EligiblePopulation

Qualified Health Plan (QHP) A health plan available through the Health Connector to all:

A Massachusetts residentsthat are U.S. citizens, nationals or otherwise lawfully prese
and are notincarcerated

A Massachusettsbased employer groups of 50 or fewer employees

Qualified Dental Plan (QDP) A dental plan available through the Health Connector to all:

A Massachusetts residents that are U.S. citizens, nationals or otherwise lawfully presd
and are not incarcerated

A Massachusettsbased employer groups of 50 or fewer employees

CatastrophicHealth Plans A health plan for adults under 3@r people with an individual mandate hardship
exemption.

A These plans have lower premiumand higher deductibles

A Covers3 preventive visitsin full without costsharing




Health & Dental Carriers
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*Tufts Premier will be joining the small group platform for 4/1 sales in 2019 5
** Carrier offers ConnectorCare as well as other plans
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The Health Connector and MassHealth share a common application and
eligibility system at  www.mahealthconnector.org , but are two distinct
agencies, with different staff, call centers, plans, and policies.

A Theshared eligibilitysystem allowsfor fluid movementof individuals betweenMassHealthand the Health
Connector. Thiss beneficial for members who experience life changes that impact their eligibility

A As a portion of the populations served bylassHealthand the Health Connector are shared between our
programs throughout the course of a plan year or within a familyigthot uncommon for both agencies to be
involvedina househol dds health coverage

HighLevel, Simplified Overview of Member Eligibility
(as determined by percentage of Federal Poverty Level)
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MassHealth Child MassHealth Adult Health Connector Plans
*Individuals who are lawfully present and under 133% FPL, but otherwise do not meet Medicaid immigrategquirements (knownas O Al i ens wi

Statusd), may @adnredorCareprogrdms.Beelchae onfslide 34 for details on this and other eligibility requirements. 7
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The Health Connectorodos website for i1 nd
Improving, and continuing to connect  residents to coverage.
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the right place for the right plan

Open Enrollment for Individuals and
Families is Now Closed

Enroll in coverage any time of the year if you are applying
for dental plans or help paying for health coverage
including MassHealth, Children’s Medical Security Plan (CMSP),
Health Safety Net, or ConnectorCare. Or, if you've
experienced a qualifying event.

ConnectorCare . N
Live life to the fullest and don’t panic! Py (__--\

Just get covered through
onnecto dare,

o, ©

MassHealth Start Here Get Help Tax Info

Are you a MassHealth Applying for the first time? Visit the Help Center to find If you were enrolled in
member and received your Use our “Getting Started a local enrollment assister coverage through the
renewal notice? If so, please Guide” for helpful for in-person help. You can Health Connector in
be sure to take action and information to make sure also search help topics, calendar year 2017, find out

Learn more atwww.mahealthconnector.org
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The Health Connector is the exclusive  source for individuals and families to
connect to subsidies and other savings that can make coverage more affordable.

A ConnectorCare A mix of state and federaiunds subsidize comprehensive health insurance
premiums for ConnectorCareligible individuals and their families withow and moderate
incomes

G i.e., individualswith household income of below 300 percent of the Federal Poverty Level (FPL) (for a
household of one, $36,420 annually, or for a household of four,7$,300

A APT®nlyPlans Individuals between 300 to 400% FPmay be eligible for a federabnly
premium tax credit to reduce the cost of their monthly premiums purchased through the
Connector
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The Health Connectords Connector Care pr
affordable health insurance to low -income Massachusetts residents with
iIncomes below 300 percent of the Federal Poverty Level (FPL).
1 The ConnectorCare program supplements federal premium tax credits
with state funds to offer more generous coverage than the federal

standard ConnectorCare

: SlidingScale Plan Types
1 ConnectorCare enrollees make modest premium payments on a

.. . . Plan Type | FPL Range
sliding scale, in base amounts ranging from $0 tol®26 monthly,
gs | ging y Ptan Type 1 0 -100% FPL
depending onincome Btan " 100 1-150% EPL
: : Type 150.1-200% FPL
1 ConnectorCare plans have low qmays, but never include coinsurance . 28
. Plan Type 34 200.1-250% FPL
or deductibles
Plan Type 3B 250.1-300% FPL

1  ConnectorCare enrollees can choose from among up to five carriers in
2018, one of which will feature the base premium

1 Additionally, some ConnectorCare members may have access to more
than one base premium plan for 2019
LowestCost ConnectorCare Plan Premiums in 2019

- Plan Type 1 Plan Type 2A Plan Type 2B Plan Type 3A Plan Type 3B
<=100% FPL 100%-150% FPL 150%-200% FPL 200%-250% FPL 250%-300% FPL

Lowest Cost Plan $126
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Website for Small Employer

The new website i®asy to
use for businesses and their
employees

The website provides quick
employee rosteruploading,
decisionrmaking toolsand
online payment

Offers exclusiveemployee
choice modelsand cost saving
opportunities, promoting
employer affordability

For most people, it wiltake
less than 30 minutesto
navigate through the system

Employers can get personal
free help from ourcustomer
serviceteam or a free broker
in your area

Groups
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© HelpCenter | § MakeaPayment & Accessibility
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for Business

NEW

Health Connector for Business

Whether you have 5 employees or 50, the new Health
Connector for Business offers an easy way to provide

health insurance that's affordable fer your business
and your employees.

Learn about new choices and options with Health Connector for Business LETS GO

Learn more atwww.mahealthconnector.orgpusiness



http://www.mahealthconnector.org/business
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Exclusive Choice Models

Health Connector for Business is bringing something new to small businesses:
for the first time, employers can offer a choice of plans for their employees.

One Plan

Employer selects one health
plan

The employee is enrolled in
the selected plan

Employer contribution rate is
set based on plan selected

One Carrier

Employer selects one carrier

The employee can choose
any plan within the selected
carrier

Employer contribution rate is
set, employee pays any cost
difference between plans

One Level

Employer selects a reference
plan from a Metallic Tier

The employee chooses any
health plan within the
selected tier

Employer contribution rate is
set, employee pays any cost
difference between plans

13



Exclusive Comparison Shopping
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Small businesses save over 20% on average by shopping through Health
Connector for Business, using the power of comparison shopping.
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S0

Average Premiums for Small Groups On- and Off-Exchange

22% savings at
Health Connector
5869

| I

Platinum

19% savings at
Health Connector

$657

- I

Gold

B Health Connector

26% savings at
Health Connector
13% savings at
5527 Health Connector
5440
5392 $381 I
Silver Bronze

B Non-Health Connector

Health Connector analysis of average premiums for a group of 42

yearo | d s

in Boston

i n the

OEating

pl acesbéd

industryil4g |



Exclusive Cost Savings

Health Connector for Business offers exclusive savings for qualifying

small employers that offer group coverage. Small
20% on average by shopping through Health Connector for

MA Small Group
Wellness Rebate

15% rebateto employers on contribution costs

Employer eligibility
AUp to 25 employees
AMeets wellness requirements

AMust cover at least 50% of the cost of employee
only premiums (and at least 33% if choose to cover
dependents)

Assistance amount

ARebate can
group plan premium

be up to 15% of

How to claim
AAvailable for 3 consecutive plan years

ADocument that 33%
participation requirements

of

empl oyees

Business

Federal Small Business
Health Care Tax Credit

businesses save over

==
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Up to 50% credit to employers on contribution costs

empl oye

me e

t

AEmployer eligibility
AUp to 25 FTE (fullime equivalent employees)

AAverage annual wages must be
<$53,000/year/FTE (adjusted for inflation)

AMust cover at least 50% of cost of employee
only premiums

AAssistance amount

- AGredit gag pe.up £0f50% of premiums paid for

small business employers

AcCredit can be up to 35% of premiums paid for
small taxexempt employers

Asliding scale: credit gets bigger if employer is
sprallerg r a mé s

AHow to claim
AAvailable for 2 consecutive taxable years
AClaim with IRS Form 8941

15
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Minimum contribution and participation requirements are waived when
enrolling during Open Enrollment for January 1 coverage through Health
Connector for Business. Employers can shop from November 1- December
10 to be eligible for Jan. 1, 2019 coverage.

January 1 Effective All Other Effective
Date Dates

Employer Contribution Requirement Employer Contribution Requirement

50% for employees

No minimum contribution 0% 33% for dependents

Employer Participation Requirement Employer Participation Requirement

75% of employees

No minimum participatiorr 0%

must enroll or validly waive

16

MAhealthconnector.org/business
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Open Enroliment Overview

Each year Open Enroliment provides eligible individuals the opportunity to enroll or
change health insurance plans without  a Qualifying Life Event ( QLE).
A Members can begin shopping for plans with an effective date of January 1, 2019 on November 1, 2018

A Members began receiving communications from the Health Connector in September with preliminary eligibility redetermination

August — August-
November December
September October / October / / /

Preliminary Preliminary
2019 Eligibility Notice
Eligibility and Review
Determination Period

7 _—7 [T

A Members who do not shop and do not

Final Eligibility Enrollment
Determination & Transaction

Renewal Notice Processing

Billingand
Payment

A The process of preliminary eligibility A During final eligibility, individual is experience a change in eligibility will be
identifies and notices a member of noticed of the premium and theplan automaticallyenrolled into their existing
their eligibility determination for the they will be enrolledinto for the next plan
upcoming planyear yearif they choose not to shop

A Ifa member does not take action to A If the same plan is not available, a plan
A If the member disagrees with the from the same carrier, or within the same

determination thevshould submit change their plan after receiving a final e i
ey . eligibility notice, they will be enrolled metallic tier will be usedfor enroliment
updates to their information

into the plan on the notice A Payment must be made by 12/23 for
1/1/2019 coverage

18
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The Health Connector is proud to report relatively stable premiums, as well

as a broader range of plan designs and carriers for 2019.

Premiums rose only modestly, 4.7%,r ef | ecti ng t he
commitment to actively promoting a stable insurance market

Theindividual platformwill offer 57 individual and family health
insurance plans from ninecarriers

A new carrierUnitedHealthcarewill offer plansin the Boston metro area
for Januaryl, 2019 effective dates

Newfor 2019, the Health Connector is expanding existing tiers of
coverage to offer ol ow goldo and
wider selection of value options for individuals and families

0é New Gold level health plans

We now have more Gold health plan options than ever
before, including our new
Gold plans have monthly premiums that are similar to
Silver health plans but may have lower costs when you
get health serviceséo

What's new at the Health Connector in
2019

Open Enroliment starts November 1 and will last until January 23.
This is the time of year when members can shop and compare their
plan choices and decide if they want to change plans for 2019.

As you're shopping through the Health Connector for 2019 coverage,
here’s a few new things to consider:

New Gold level health plans

‘We now have more Gold health plan options than ever before, including our
new “Low Gold” health plans. Low Gold plans have monthly premiums that
are similar to Silver health plans but may have lower costs when you get health
services.

If you're enrolied in a Silver-leve! health plan, you may want to compare it to
some of our Low Gold plans for 2019 o see if they offer better value. Learn
more about how to shop for a new heaith plan

O Mogibareod 4, allways

HEALTH PARTNER

A L Noiopporho@ gedfth fawill bppaedy | t h
AllWays Health Partners

Starting in 2019, Neighborhood Health Plan will be called AllWays Health
Pariners. Learn more about this change

always Lelv) ol

pevitiopavdirby v HEALTHNet PLAN -

'E"a'm”wf" HoraedPllgdm | eaith N‘ev?&ngland

p

|l ans
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Every year, some members in subsidized coverage are projected to move
Into plans where members may receive less or no subsidies. Members
should update their information for the best chance at retaining any
subsidies for which they may be eligible and keeping their premiums lower.

1 Overall approximately22% of ConnectorCare members
are currently slated to move to unsubsidizedoverage

T The majority of this movement is attributable to information
not being available from state and federal sources (i.e. IRS,
DOR, SSA) to confirm member income

Members who were moved to unsubsidized coverage because | Haveyou updated your information for 20197

It's almost time for Open E at the M: h Health C:

we needed updated income information can return to m.;?o.:::ﬁfny:;:::Zﬁza;:yc:;n::;;:;:ﬁ,;,:::;?;:::g:nﬁ
subsidized coverage by submitting their updated income i
attestation; they may have to send uproof L
1 The Health Connectois engagedin communicationsand v
outreach to encourage members to update their it s e s
information to ensure accurate eligibility determinations Fosont gl ooy ol ' el

.
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This year, members will receive their
new plan year premium soonetr,

beginning on October 22 " with an
additional notice encouraging action.

A If a member is expected taeceive a less or
no subsidies in the upcoming plan year, the
member will be notified by mailer of their
new premiumamounts ooner t ha
past

A While the Connector has always engaged in
communications to encourage members to
update their information, this earlier notice
with greater attention on the new premium
amount is intended to encourage members
to take action updating their information
sooner

rd URGENT: Update your Health Connector account now
You may still be able to get a lower-cost health plan for 2018

If you take no action, your new monthly
payment for 2019 is expected to be: 350011

Your Health Connector health insurance is expected to be much more expensive next year
because your eligibility has changed for 2019. You may be able to keep lower-cost coverage for
next year but you will need to update your information to see if you still qualify.

Below are some of the reasons why your eligibility may have changed, and the next steps
to take to see if you still qualify.

Has your income changed?

You will need to give us your most up-to-date income information. . '

Visit www.MAhealthconnector.org/update-income and follow the asr

step-by-step instructions for updating your income online. After you've ae

submitted your new information, you may be asked to send us the proof of ——

your income.

ACT NOW

Did you file a federal income tax return? Update your

If you didn’t file a tax return for any of the years that you received a account to

monthly health insurance tax credit, you will need to file a federal income keep

tax return with the IRS right away. After you file, you can update your your coverage

account information to et us know that you've filed all returns. You affordable

¢an make this change in the “Past Tax Credits” section of your 2019 for 2019

application online. To learn more about filing your taxes, go to:
www.MAhealthconnector.org/taxes

Do you need to verify your income?

If we couldn’t verify (prove) your income for next year, you will see

your expectad 2019 income and Federal Poverty Level (FPL) listed as
“Unknown™ on the letter we sent you about your eligibility for next year,
and in your online account.

Because we don't have any recent proof of your income, you will need to
confirm that your information is still the same. You can find step-by-step
instructions for confirming your information at
www.MAhealthconnector.org/confirm-income

Need help?

You can get help with updating your information by calling Customer Service at 1-877-MA ENROLL (1-877-

623-6765) or TTY: 1-877-623-7773.

You can also get free, in-person help through an Enrollment Assister organization or at one of our walk in
centers. Find locations for free help near you at: www.MAhealthconnector.org/here-fo-help
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Neighborhood Health Plan will be  d.b.a. AllwWays Health Partners, and
members currently enrolled with Neighborhood Health Plan  will see a change
inthe car r I er aveen shapmieg for 2019 coverage.

1 Neighborhood Health Plan (NH®ill rebrandunder a new name AllWaysHealth Partners

- While we do not currently expect Shop and compare plans
. during Open Enrollment
any SUbStantlve ChangeS tO the You'll have many health plans to
i choose from during Open Enroliment,
plan, the names members will be November 2 through January 23

Shop and compare plans online at

. MAhealthconnector.org.
Shopplng for are eXpeCted to Depending on where you live and
which program you qualify for, you
reflect AllWaysHealth Partners o Stk aoiE iy be i 0 0o s
- - ortered by
H Neighborhood Health Plan will be
for January 1 effective dates called AllWays Heaith Partners dlways 29
- The Health Connector is workin o - o
_ g > Negibothood g cllwgqs HERLTHNGS PLAN® =3 fallonhealth
with NHP toward a smooth o
L. Harvard Pilgrim calth New Englan
member transition to theAllWays DEEEE™ manneiergand

brand, with an expected cubver @BTYETS  ( tnicattatrcare
in time for Open Enrollment
NOTE: Starting in 2019,

Neighborhood Health Plan will be
called AllWays Health Partners

O egrae w allways
22
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Member Help: Online Shopping Tools
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Members can utilize the improved plan comparison tool and provider search
tool enhancements to assist in shopping for the most affordable plans that
suit their individual needs.
Find our2018 to 2019 Plan Comparison tool at: Find our provider & formulary search tool at:

www.mahealthconnector.org/comparg@lans http://planfinder.mahealthconnector.orq,

Find other helpful resources, like our Shopping Guide, at:
www.mahealthconnector.org/helgenter/resource-downloadcenter
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